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Monash University Student Union Peninsula Campus
Who, what & where is MONSU Peninsula? 

We are here to spread some cheer on campus! We’re like a warm, wooly cardigan on a chilly Winters day! Managed by students with all Monash University Peninsula 
Campus students in mind. 

We provide you with all the tools, tricks & fun stuff to ensure that your university experience is filled with fun, support & freebies. There’s a lot on offer at MONSU 
Peninsula such as Student Rights & Support, Student Welfare Initiatives such as MONSU Mondays free BBQ’s, Breakfast Club, Tucker Trolley & the MONSU Food Bank. 

Your student representatives are here to advocate to ensure that any concerns, ideas, or initiatives are highlighted. 

How can you contribute & get involved? There are some great volunteering opportunities & you can sign up to Clubs & Societies to find your on-campus tribe. 

Get on board, get involved & ENJOY!

https://www.monsupeninsula.org.au/clubs/forms/
https://www.monsupeninsula.org.au/get-on-board/expressyourself/
https://www.monsupeninsula.org.au/support/international/
https://www.monsupeninsula.org.au/clubs/establish-a-club/
https://www.monsupeninsula.org.au/get-on-board/
https://www.monsupeninsula.org.au/support/gender/
https://www.monsupeninsula.org.au/clubs/club-resources/
https://www.monsupeninsula.org.au/support/taxhelp/
https://www.monsupeninsula.org.au/volunteer/
https://www.monsupeninsula.org.au/shop/
https://www.monsupeninsula.org.au/support/welfare/
https://www.monsupeninsula.org.au/whatson/
https://www.monsupeninsula.org.au/get-on-board/partnership/
https://www.monsupeninsula.org.au/support/venue-hire/
https://www.monsupeninsula.org.au/support/rights/
https://www.monsupeninsula.org.au/get-on-board/monsucard/
https://www.monsupeninsula.org.au/support/engagement/
https://www.monsupeninsula.org.au/support/service/


Accommodation & HousingAccommodation & HousingAccommodation & HousingAccommodation & Housing

On-campus optionsOn-campus optionsOn-campus optionsOn-campus options

Off-campus optionsOff-campus optionsOff-campus optionsOff-campus options

Housing & financial supportHousing & financial supportHousing & financial supportHousing & financial support

Peninsula Residential Village

Peninsula Studio Apartments

Peninsula Campus

Finding a place to live in Frankston 

Rental accommodation Services

Emergency accommodation

Financial services

Food services

Health services

Struggling with your course?

Legal services

Family & domestic violence

https://www.monash.edu/students/support/accommodation
https://www.monash.edu/accommodation/accommodation/on-campus-options
https://www.monash.edu/accommodation/accommodation/off-campus-options
https://www.monash.edu/students/support/accommodation/housing
https://www.monash.edu/accommodation/accommodation/on-campus-options/peninsula-residential
https://www.monash.edu/accommodation/accommodation/on-campus-options/peninsula-studio-apartments
https://www.monash.edu/accommodation/accommodation/off-campus-options/peninsula-campus
https://www.monash.edu/accommodation/accommodation/off-campus-options/finding-a-place-to-live
https://www.monash.edu/students/support/accommodation/housing#rental-help
https://www.monash.edu/students/support/accommodation/housing#emergency-accommodation
https://www.monash.edu/students/support/accommodation/housing#financial-services
https://www.monash.edu/students/support/accommodation/housing#food-services
https://www.monash.edu/students/support/accommodation/housing#health-services
https://www.monash.edu/students/support/accommodation/housing#academic-services
https://www.monash.edu/students/support/accommodation/housing#legal-services
https://www.monash.edu/students/support/accommodation/housing#family-and-domestic-violence


Health & wellbeingHealth & wellbeingHealth & wellbeingHealth & wellbeing

MedicalMedicalMedicalMedical

Medical services

Medical appointments

Contacts for medical emergencies 
after hours

CounsellingCounsellingCounsellingCounselling

Counselling services

Counselling appointments

Counselling online

DentalDentalDentalDental

Dental services

Dental appointments

MindfulnessMindfulnessMindfulnessMindfulness

About mindfulness

Mindfulness programs

Mindfulness resources

Mental health & wellbeingMental health & wellbeingMental health & wellbeingMental health & wellbeing

About mental health

 Mental health programs

Mental health resources

Other servicesOther servicesOther servicesOther services

Physiotherapy services

Nutrition services

Pathology services

Emergency contactsEmergency contactsEmergency contactsEmergency contacts

Medical emergencies

Mental health emergencies

Health Services (Peninsula Campus) 

Location:  Level 1, 
  Building U, Peninsula 

Semester:  Mon - Fri: 9 am - 5 pm 

Contact:  03 9904 4615

https://monash.edu/health

https://www.monash.edu/health
https://www.monash.edu/health/medical
https://www.monash.edu/health/medical/appointments
https://www.monash.edu/health/medical/emergency-contacts
https://www.monash.edu/health/counselling
https://www.monash.edu/health/counselling/appointments
https://www.monash.edu/health/counselling/help-online
https://www.monash.edu/health/dental-services
https://www.monash.edu/health/dental-services/appointments
https://www.monash.edu/health/mindfulness
https://www.monash.edu/health/mindfulness/programs
https://www.monash.edu/health/mindfulness/resources
https://www.monash.edu/health/mental-health
https://www.monash.edu/health/mental-health/programs
https://www.monash.edu/health/mental-health/resources
https://www.monash.edu/health/physiotherapy
https://www.monash.edu/health/nutrition
https://www.monash.edu/health/pathology
https://www.monash.edu/health/medical/emergency-contacts
https://www.monash.edu/health/mental-health/resources/emergency-after-hours-contacts
https://www.monash.edu/health


Disability Support ServicesDisability Support ServicesDisability Support ServicesDisability Support Services

Services for students

Register for assistance

GradWISE employment program

Resources for staff 

Disability Parking

Staff with Disability

Privacy statement

Some of Our Parts - Blog

Financial assistanceFinancial assistanceFinancial assistanceFinancial assistance

Support servicesSupport servicesSupport servicesSupport services

Financial support services

Student loans

Student grants

Managing your moneyManaging your moneyManaging your moneyManaging your money

Budgeting

Keeping costs down

Avoiding & dealing with debt

Estimate expensesEstimate expensesEstimate expensesEstimate expenses

Cost of living

Cost of study

Establish an income
Establish an income
Establish an income
Establish an income

Centrelink (Youth allowance etc.)

Scholarships

Work

Establish an income
Establish an incomeEstablish an income
Establish an income

Financial tools
(budgeting, calculators...)

https://www.monash.edu/disability/home
https://www.monash.edu/disability/services-for-students
https://www.monash.edu/disability/services-for-students/register
https://www.monash.edu/disability/gradwise
https://www.monash.edu/disability/disability-parking
https://www.monash.edu/about/diversity-inclusion/staff/disability
https://www.monash.edu/disability/privacy-statement
https://blogs.monash.edu/someofourparts/
https://www.monash.edu/financial-assistance/support/adviser
https://www.monash.edu/financial-assistance/support/student-loans
https://www.monash.edu/financial-assistance/support/student-grants
https://www.monash.edu/financial-assistance/managing-money/budgeting
https://www.monash.edu/financial-assistance/managing-money/keeping-costs-down
https://www.monash.edu/financial-assistance/managing-money/debt
https://www.monash.edu/financial-assistance/estimate-expenses/living-costs
https://www.monash.edu/financial-assistance/estimate-expenses/study-costs
https://www.monash.edu/financial-assistance/establish-income/centrelink
https://www.monash.edu/study/fees-scholarships/scholarships
https://www.monash.edu/financial-assistance/establish-income/work
https://www.monash.edu/financial-assistance/finance-tools


@@MonashPeninsulaCampusMonashPeninsulaCampus@@MonashPeninsulaCampusMonashPeninsulaCampus

@@NewtoMonash2020NewtoMonash2020@@NewtoMonash2020NewtoMonash2020

Emergencies on campus
9905 3333 or 333 (Monash phone)

Emergencies off campus

000 (police, ambulance, fire)

Peninsula security office

Location: level 1,
 Administration Building C

Safety & securitySafety & securitySafety & securitySafety & security

Peninsula campus mapPeninsula campus mapPeninsula campus mapPeninsula campus map

Peninsula campus homepagePeninsula campus homepagePeninsula campus homepagePeninsula campus homepage

International student supportInternational student supportInternational student supportInternational student support

Services & support finder

Your Journey to Monash podcast

Monash Essentials

English Connect

Videos

Join the 
fun on 

Facebook!

@@isspeninsulaisspeninsula@@isspeninsulaisspeninsula

Visit MONSU Peninsula International Students

https://www.facebook.com/MonashPeninsulaCampus
https://www.facebook.com/groups/2533384573409985/
https://www.monash.edu/students/safety-security/home
https://www.monash.edu/__data/assets/pdf_file/0005/71690/6-Peninsulacolour.pdf
https://www.monash.edu/about/our-locations/peninsula-campus
https://www.monash.edu/students/international
https://www.monash.edu/students/international/services-finder
https://www.monash.edu/students/international/podcasts
https://lms.monash.edu/enrol/index.php?id=63648
https://www.monash.edu/english-connect
https://www.monash.edu/students/international/videos
https://www.facebook.com/isspeninsula/
https://www.monsupeninsula.org.au/support/international/


Disability support

Health & wellbeing

Diversity & InclusionDiversity & InclusionDiversity & InclusionDiversity & Inclusion

VC’s Diversity & Inclusion awardsVC’s Diversity & Inclusion awardsVC’s Diversity & Inclusion awardsVC’s Diversity & Inclusion awards

LGBTIQLGBTIQLGBTIQLGBTIQ

Widening participationWidening participationWidening participationWidening participation

Indigenous AustraliansIndigenous AustraliansIndigenous AustraliansIndigenous Australians

Equal opportunityEqual opportunityEqual opportunityEqual opportunityDisability, health & wellbeingDisability, health & wellbeingDisability, health & wellbeingDisability, health & wellbeing

Cultural inclusionCultural inclusionCultural inclusionCultural inclusion

Gender equityGender equityGender equityGender equity

https://www.monash.edu/disability
https://www.monash.edu/health
https://www.monash.edu/student-diversity-inclusion/home
https://www.monash.edu/diversity-inclusion/awards
https://www.monash.edu/lgbtiq
https://www.monash.edu/student-diversity-inclusion/widening-participation
https://www.monash.edu/indigenous-australians
https://www.monash.edu/student-diversity-inclusion/equal-opportunity
https://www.monash.edu/cultural-inclusion
https://www.monash.edu/student-diversity-inclusion/gender-equity


Find a parenting room

Students who are parents

Staff who are parents

Childcare & ParentingChildcare & ParentingChildcare & ParentingChildcare & Parenting

Monash Children’s Centre, ClaytonMonash Children’s Centre, ClaytonMonash Children’s Centre, ClaytonMonash Children’s Centre, Clayton

Monash Community Family Co-op, ClaytonMonash Community Family Co-op, ClaytonMonash Community Family Co-op, ClaytonMonash Community Family Co-op, Clayton

Monash Caulfield Child Care CentreMonash Caulfield Child Care CentreMonash Caulfield Child Care CentreMonash Caulfield Child Care Centre

Windermere Early Learning Centre, FrankstonWindermere Early Learning Centre, FrankstonWindermere Early Learning Centre, FrankstonWindermere Early Learning Centre, Frankston

ParentingParentingParentingParenting

Childcare in your areaChildcare in your areaChildcare in your areaChildcare in your area

School holiday programSchool holiday programSchool holiday programSchool holiday program

Camp Australia runs a school holiday program at our Clayton campus.

Camp Australia holiday program

International Student Childcare Rebate

Government assistanceGovernment assistanceGovernment assistanceGovernment assistance

Find out about the government Child Care Subsidy

Fees & packagingFees & packagingFees & packagingFees & packaging

Monash staff & students receive a discount at our childcare centres.

Staff can salary package childcare fees.

Click : How to find finding childcare in your area (video)

https://www.monash.edu/childcare/parenting-rooms
https://www.monash.edu/childcare/student-parents
https://www.monash.edu/gender-equity/parents
https://www.monash.edu/childcare/home
http://www.monashchildrenscentre.org.au/
http://www.mcfco.org.au/
https://monashcaulfieldchildcare.vpweb.com.au/
https://www.windermere.org.au/childcare/
https://www.monash.edu/childcare/finding-local-childcare
https://www.campaustralia.com.au/holidayclub/30720
https://www.monash.edu/childcare/rebate
https://www.monash.edu/disability
https://www.monash.edu/__data/assets/pdf_file/0008/790181/Salary-Packaging.pdf
https://www.youtube.com/watch?v=0M7o7_SzmEw


Legal servicesLegal servicesLegal servicesLegal services

GeneralGeneralGeneralGeneral

• Monash Law Clinics
Located at Clayton with appointment times throughout the week.

• Springvale Monash Legal Service

Drop-in sessions available at certain times throughout the week.

• Fitzroy Legal Service
Free legal advice sessions held every weeknight.

• Victoria Legal Aid
Offers extensive free legal assistance with offices throughout the 

state.

• A comprehensive list of all Community Legal Centre’s providing free 

legal advice in Victoria can be found on the NACLC website.

Youthlaw 
Has a range of services available to those under 25, including a fines clinic.

Victorian Aboriginal Legal Service 
Offers legal assistance to the Koorie community, including a 24 hour call service

Women’s Legal Service Victoria 
Offers free legal help to women in certain circumstances.

Targeted groupsTargeted groupsTargeted groupsTargeted groups

Justice Connect 
Specialises in homeless law matters

Homeless Advocacy Service
Offers crisis accommodation & housing help

Housing & homelessnessHousing & homelessnessHousing & homelessnessHousing & homelessness

Get Free and Confidential Tax Help here. 
Tax Help is an ATO-trained & accredited Monash 
student volunteer available to provide free & 
confidential help for students completing their 
tax returns online using myTax.

https://www.monash.edu/law/home/cle/mlcc
https://www.monash.edu/law/home/cle/mlcc
https://www.smls.com.au/
https://www.smls.com.au/
https://www.fitzroy-legal.org.au/free_legal_advice_service
https://www.fitzroy-legal.org.au/free_legal_advice_service
https://www.legalaid.vic.gov.au/
https://www.legalaid.vic.gov.au/
https://www.legalaid.vic.gov.au/
http://youthlaw.asn.au/
https://www.vals.org.au/
https://womenslegal.org.au/
https://justiceconnect.org.au/
http://chp.org.au/need-help/#moreinformation
https://www.monsupeninsula.org.au/support/taxhelp/


Complaints & advocacyComplaints & advocacyComplaints & advocacyComplaints & advocacy SpiritualitySpiritualitySpiritualitySpirituality

How to make a complaint Policies & procedures

Complaints & grievancesComplaints & grievancesComplaints & grievancesComplaints & grievances

About the Student Ombudsman

Student Ombudsman policy

Student Ombudsman procedures

The Student Ombudsman is responsible for handling student complaints 

and reports to the University Council each year on the effectiveness of the 

relevant complaints policies & procedures.

Student Ombudsman Student Ombudsman Student Ombudsman Student Ombudsman 

MONSU Student Rights & Support 

Phone : 9903 2596

Email: studentrights@monsu.org

Advocacy & support
Advocacy & supportAdvocacy & support
Advocacy & support

Chaplaincy | Peninsula campus
Chaplaincy | Peninsula campus
Chaplaincy | Peninsula campus
Chaplaincy | Peninsula campus

Mandy’s hours are 9am to 4pm
On campus days: Tuesday, Wednesday & Thursday

Contact: 9904 4682 or 0438 715 029

Multifaith calendarMultifaith calendarMultifaith calendarMultifaith calendar

ResourcesResourcesResourcesResources

Chaplains

Prayer & quiet rooms

Worship services & clubs

Religious centre venue hire

Campus Christian Campus Christian 

Movement (CCM)Movement (CCM)

Campus Christian Campus Christian 

Movement (CCM)Movement (CCM)

https://www.monash.edu/student-complaints/home
https://www.monash.edu/spirituality/home
https://www.monash.edu/student-complaints/how-to
https://www.monash.edu/student-complaints/policies-procedures
https://www.monash.edu/student-complaints/ombudsman
https://www.monash.edu/__data/assets/pdf_file/0006/1614858/University-Student-Ombudsman-Policy.pdf
https://www.monash.edu/__data/assets/pdf_file/0007/1614859/University-Student-Ombudsman-Procedure.pdf
https://www.monash.edu/student-complaints/policies-procedures
https://www.monsupeninsula.org.au/support/rights/
https://www.monash.edu/about/our-locations/peninsula-campus/services/chaplaincy
https://www.faithvictoria.org.au/calendar
https://www.monash.edu/spirituality/chaplains
https://www.monash.edu/spirituality/prayer-and-quiet-rooms
https://www.monash.edu/spirituality/worship-services-and-clubs
https://www.monash.edu/spirituality/religious-centre-venue-hire
https://www.monsupeninsula.org.au/clubs/club/ccm/


Special consideration Special consideration 

- Exams & results- Exams & results
Special consideration Special consideration 

- Exams & results- Exams & results

Assessment tasks are set to demonstrate 

you have achieved the learning outcomes of 

the units. Usually, you have one chance to 

complete each assessment task or exam.

If you can’t complete an assessment task 

or exam due to exceptional circumstances 

beyond your control, you may be eligible for 

special consideration. If granted, you may be 

given an extension, another assessment or a 

deferred exam, but your original assessment 

result can’t be changed

Find a job - Career ConnectFind a job - Career ConnectFind a job - Career ConnectFind a job - Career Connect

Career Gateway

Monash Careers Directory

Monash Global Careers

Monash Jobs for Students program

GoinGlobal

Monash Talent

Casual & part-time work

Work rights in Australia

Working overseas

HELLO!If we’ve missed any student services or haven’t clarified any. If we’ve missed any student services or haven’t clarified any. 

Please feel free to contact us at hello@monsupeninsula.org.auPlease feel free to contact us at hello@monsupeninsula.org.au

If we’ve missed any student services or haven’t clarified any. If we’ve missed any student services or haven’t clarified any. 

Please feel free to contact us at hello@monsupeninsula.org.auPlease feel free to contact us at hello@monsupeninsula.org.au

https://www.monash.edu/exams/changes/special-consideration
https://www.monash.edu/career-connect/find-a-job
https://careergateway.monash.edu.au/students/login?ReturnUrl=%2fstudents%2fevents%2fsearch
https://monash-gradcareers.prosple.com/
https://globalcareers.monash.edu/
https://www.monash.edu/career-connect/find-a-job/jobs-students
https://www.monash.edu/career-connect/find-a-job/goinglobal
https://www.monash.edu/talent
https://www.monash.edu/career-connect/explore/work-study
https://www.monash.edu/career-connect/explore/work-australia/rights
https://www.monash.edu/career-connect/ready/overseas
mailto:hello%40monsupeninsula.org.au?subject=

