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Learn new 
skills

Find purpose Earn rewards
Create 

community
Make a 

difference

MONSU Peninsula

WELFARE CREW
This volunteer role involves assisting with the roll-out of MONSU Peninsula’s Welfare 

Program, with various opportunities that volunteers can adapt to their commitment level. 

Similar to the Events Team, volunteers will help run events, but with a focus on engaging and 
building on your knowledge of our welfare program, as well as available support services on 

campus.

This is a rewarding opportunity to make a tangible impact on campus life while gaining 
valuable experience in leadership, event coordination, and community engagement. By 
participating in the Welfare Crew, you’ll gain transferable skills that are valuable for personal 

growth, academic success, and future career opportunities.



Opportunities Include

Working collaboratively with your Welfare Crew to roll-out our important well-being initiatives 
throughout the year.

Assist in operating our regular Fresh Food Market. Students familiar with this program know 
how important and popular this one is! Don't miss the chance to be an integral part of this 

initiative.

Event experience during our Wellness Lounge by assisting in the running of activities, food 
and beverage service, as well as promoting our Welfare Program to your fellow students.

Provide that all-important boost to Wednesday mornings at Breakfast Bar. Help in the 
delivery of our famous Grab-n-Go breakfasts to hungry students.

Join the MONSU Welfare Committee, and take an active role, working alongside the MONSU 
Welfare Officer in developing and implementing programs that will lead to meaningful change 

on campus.

Key Responsibilities

Support the delivery of welfare initiatives, including setting up and running programs such 
as the Fresh Food Market, Breakfast Bar, and more.
Engage with students to promote awareness of MONSU’s Welfare services and programs.
Provide a welcoming and supportive presence at our welfare events and initiatives.
Opportunity to take on a leadership role as an Event Lead.



Ideal Candidate

Passionate about student well-being and creating a supportive campus community.
Friendly, approachable, and willing to engage with students from all walks of life.
Reliable and able to work both independently and as part of a team.

Role Requirements

A Volunteer Working with Children Check (employee WWCC also accepted)
Food Safety Certification
Evidence of enrolment at Monash University, Peninsula

MONSU Welfare Crew
Skills

Communication and Interpersonal Skills

Ability to communicate with diverse groups.
Network by establishing connections with staff, fellow volunteers and new students
Promote and educate fellow students of welfare services

Practical Skill Set

Food and beverage service
Liaising with stakeholders
Event coordination and facilitation
Troubleshooting concepts
Time management and organisational skills in a dynamic environment

Teamwork and Collaboration

Work effectively within a team
Help to execute events
Improved initiative in rolling out event plan
Work to achieve shared goals
Provide support for fellow volunteers



Customer Service and Support

Build empathy and active listening skills while addressing students needs and concerns
Strengthen your ability to provide helpful, solution-oriented assistance

Advocacy and Inclusivity

Acquire skills in promoting welfare programs and encourage student engagement
Gain confidence in raising awareness about support services and resources
Enhance your understanding of diverse cultures and perspectives by interacting with a broad 
student demographic
Help to foster MONSU Peninsula's values to create a sense of belonging and inclusive campus 
environment.

MONSU Event Lead
Skills

Management and Leadership

Coordinate teams and delegate tasks to ensure a smooth event
Develop problem solving and decision making skills while taking on leadership responsibilities
Build confidence in taking initiative in handling responsibility in a leadership role.
Act as role model, demonstrating inclusivity and a positive attitude
Build a sense of community 
Collaborate with the MONSU Welfare Officer as a member of the MONSU Welfare Committee 
(optional)
Provide support and guidance to students seeking advice regarding the Welfare Program and 
other services available on campus
Act on behalf of the student body to communicate issues of concern relevant to the Welfare 
Program to assist in the continual development and improvement of this service



Apply now
Questions? Contact us

MONSU Peninsula 
Building U, Monash University Peninsula Campus, 47 - 49 Moorooduc HWY, Frankston, VIC, 3199

Office hours | 9am-4pm Mon-Fri

hello@monsupeninsula.org.au 03 9904 4217

@monsupeninsula @monsupen

https://www.monsupeninsula.org.au @monsu-peninsula

https://forms.gle/yYWGfrRrHka8mfay8
https://forms.gle/yYWGfrRrHka8mfay8
https://www.monsupeninsula.org.au/
https://www.monsupeninsula.org.au/

